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October 19, 2006

ERS BIOMEDICAL SERVICE
1628 N. Dale Mabry Highway
Suite 109

Lutz. FL 33548-3034

Dear Chiropractic Equipment Dealer:

Ali of you are familiar with the Spring Lift table that was manufactured for years
by Williams Healthcare Systems (formerly Williams Manufacturing). The first Spring
Lift tables were produced in the 1940’s, and unfortunately, some are still in use. It’s
unfortunate because a few of these tables have been involved in injuries to patients and
staff.

The manufacture of these tables was discontinued over 25 years ago, and factory
repair parts have not been available for almost 20 years. As a result, the Spring Lift
model is obsolete, and should not be sold or serviced for treating patients, nor stripped for
parts to prolong the use of other Spring Lift tables. Continued use, sale, or repair of
Spring Lift tables could subject owners and/or dealers to potential liability for injuries
resulting from the use of this obsolete product.

Standex International Corporation, which formerly owned Williams Healthcare
Systems, and F. G. “Skip” Coggin, the former General Manager of Williams and now a
consultant to Standex, have developed a “retirement plan™ for the Spring Lift table.

Standex is offering to pay cash to owners of Spring Lift tables and to remove
them from the owner’s premises for free. If you have working Spring Lift tables in stock.
or have customers using Spring Lift tables, they are worth money. Please call, or have
them call, Standex’s toll-free number at 866-865-9065 to make arrangements to “‘retire”
these Spring Lifts. We appreciate your attention to this correspondence.

Very truly yours,
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Senior Corporate Attorney
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